Form-1

Annexure-|
[See rule 7(3) (b)]

CONSUMER SERVICE AND SYSTEM PERFORMANCE ANNUAL REPORT

Guaranteed Standards-Unplanned Power Supply Interruptions.

Sheet 1

Total Number of

Number of urban Unplanned Consumer Power Supply

Number of rural Unplanned Consumer Power Supply

Consumer supply | Unplanned Consumer Interruptions (GSIU) Interruptions (GSIR)

votage 'T:f;ﬁ;‘:’ﬁg,f’sy Resiored within 10 hrs. Extending beyond 10 hrs. | Restored within 18 hrs. Extending beyond 16 hrs.
220 kv - - - - -
132 kV 68 67 1 - -
66 kV - - - - - ‘\\
33 kV - - - - -
11 kV 192 146 -. 46 -

400/230 V 163170758 64012865 . 99157893 -
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Form - 1(Sheet 2)

4 Maximum pemitted Maximum permitted Numbe
number of Unplanned "§ Number of consumers whose | aggregate duration of a;:r o g;g E%r;:mg: g:a:
c Power Supply Number of Unplanned Power { Unplanned Power Supply A
onsumer supply voltage | ) ) N i Supply Interruption time
nterruptions for each | Supply Interruptions exceeded] Interruptions for each exceeded the maximum limit of
individual consumer per | the mazimum limit of GS2 | individual consumer per GS3
annum (GS2) annum. (hours) (GS3)
220kV 6 0 26 0
" 132kV 8 2 26 0
66 kV -8 0 26 - 0
- 33kV 30 0 44 0
11kV 30 0. 44 0
400/230 V Urban 60 0 88 0
400/230 V Rural 80 0 175 0




CONSUMER SERVICE AND SYS

Form-2

'Annexure-l
[See rule 7(3) (b)]

TEM PERFORMANCE ANNUAL REPORT

- Guaranteed Standards- Planned Power Supply Interruptions.

14 CHEETS NE MEDDA 17244

Sheet2
Maximum permitted Number of consumers Maximum Power ~ | Number of consumers
_ ‘number of Planned whose Number of - Supply interruption |- whose aggregate
 Consumer supply voltage { Powe;r Supply Planned_Power Supply} aggregate duration § Planned Eower Su.pply
. nterruptions for each | Interruptions exceeded (Hours) for each Interruption duration
individual consumer | the mazimum limit of } individual consumer exceeded the
per annum (GS4) GS4 per annum. (G85) | maximum limit of GSS
220 kV 4 0 36 0
132 kV 4 0 36 0
- 66 kV 4 0 36 0
33kV 4 0 64 0
11 kV 8 0 64 0
400/230 V Urban 16 0 80 0
- 400/230 V Rural 16 0 90 0
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Form-3

. - Annexure-l _
[See rule 7(3) (b)]

CONSUMER SERVICE AND SYSTEM PERFORMAHCE AHNUAL REPORT

Guaranteed Standards- Unplanned Short Duration Pocwer Laply Interruntlons. "

Sheet 3
' e _ : Maximurn pemitted Number of shnrt dUraﬁon Number -bf consumers whose short duration
- Consumer supply vottage Power Supply Interruptions for each individual Power Supply Interruptions exceeded the . * |
; o : ' - consumer per annum (GS8) - - maximum limit of GS6

"132/66KV 4 0

33/ 11KV 140 0

400 /230 VURBAN 278 0
- 400 /230 V RURAL 300 0

Adt P s . 4 ———
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e

[See rule 7(3) (b)]

‘ : Form-4 o
CONSUMER SERVICE AND SYSTEM PERFORMANCE ANNUAL REPORT
e DISIEM FERFORMANCE ANNUAL REPORT

Overall Standards- 'Av'el?a' e Power Suppl

v Interruptions*
Sheet 4 |
_ ~ Total Number of Conéumef Total annual number of - | | Aggregate Sum of aﬂ - BECIE D
C°"5;';“n‘:;:”99‘y served by the distribution [  consumer Power  |SAIFI (0S1) (4)=(3)/(2) Sﬁl‘,’)’;‘l‘mz:lm; |SAIDI (0s2) (6)=(5M(2)| ‘
| | companyingivenyear | Supply Intemuptions™ | Duration In Minutes*™* [ - - .. .. -
.| @) @) (@) __® ©)
206v | g o 0 0 0
32k s 68 1133 | sfos 85067
e6kV 0 0 0 o | o0
B | 9 0 0 0 0
11 kV 27 200 7.41 5732 - 212.30
- 400/230 V 952263 218961642 229.94 15883016227 16679.23

Page - 05
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Annexured
[See rule 7(3) (b)]

Form-5

CONSUMER SERVICE AND SYSTE

AL REPCRT

MANCE ANNU
nnections*

for New Co

Guaranteed Standards- Time Frame

Sheet 5_-
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load level spectific)

Eligible consumer's new power
connection requirements { voltage and

For supply at Voltage level up to 400 V

and foad up to 15 kW,

For supply at Voltage level up to 400 v

and lcad above 15 kW but not exceeding

70 kW.

For supply at Voltage level up to 400 v
and load above 70 kW but not exceeding

0 kW.

or supply at Voltage level 11 kV or 33 kv

and load above 500 kW but not exceedin

:

5000 kw.

bove for all loads.

Iirsupplyat Voltage level 68 kV and load
al

——

DETAIL OF PENDING CONNECTIONS AT TACHED SAPERATELY JUST BELO

NOTE:-

Page - 06




HYDERABAD ELEGTRIC SUPPLY COMPANY (WAPDA]
OFFICE OF THE CHIEF ENGINEER (P&E) HESCO HYDERABAD

Approved Industrial Connections During July 2013 to June 2014

- p Sanctionad vide this . Security .
§ Name of Industgial connaction Nature | Tariff I‘S)::ctionq l::;;ﬁ:") " office lefter Capltal Cost Deposit Remarks
& ' P No. Date Rupeas Rupees
CONNECTIONS BELOW S500KwW
Mis Sona Welfare Foundation (Pak Anmy) Kot Ghulam : : . : SCO sant to SE-] vide No.2648-55 Datad 30.05.2014, Remindsr sent o
uhammad : . New c-1 3z 19.56 | 10082001 16.04.2014. 26,892,127 544,420 red feld formaton. e
ase Talhar i Wiing tast report Is awaited from the sponsor letier sisady sent ta the
Ms P.AF Base Ta New c-2 280 16.80 . | 2430-32 | 09.05.2014 1,26 546 5,82,400 nsor copy attached. S _
CONNECTIONS ABOVE 500KW ; _ _ _
. A _ - X Sponsor depasit the payment but Wirlng Test Report stll awaited leitar
M/s DHQ Hosptia! Badin, New A-1 1200 72 682834 16.12.2013_ 23,00,133 1464000 L,,,_ 1y sert to sponsor copy sttached ‘ S
- : : N o : a Sponsor deposk the payment but Wiring Test Report i awaited fettar
M/s DHQ Hospital Mirpurkhas _ Neu.r_ 1 A 1600 98 _ 31520 23.91.2014 83,84,157| N ‘19.5_2_,00.0 {sreacly sent o sponsor copy sttachad o _
Ms Indus Dying & Manufacturing Company Limited N I n o e . : 00| SCO sent 1o SE- vide No. 5886-96 Dasted 22.10.2013 Reminder aiso
Site Hyderabad . ) Ne"' e B-3 4280 : ?55'6_ .| AT 03'07_'20.13 & ‘_~=--85'59-542 A 1'23_-11_540q senttfo concemned field formation o o
Ms Island Textile Mill Limited, Over Plet No, o S _ : :
A2 SITE Avos Kot New | B3 | “a4700 82 | 496372 | 21082013 | 1,18,74.456)  1,35,83,000[300 2t SEH fomatin 08 Deied 22.10.2013, Reminder sont
N . : ) ' - SCO sent lo SE-l vide No. 285653 Datsd 30.05.2014, Reminder sent
M/s Sindh Enﬂm Cﬂ'_M'"mﬂ_u FOmPanv Islamkot New B-3 | . 5000 300 6951-56 | 24.12.2013 83.27,948  1,44,50,000(, fheld formation, _ _
M/s Matiari Flour Mill {Pvt) Limited Matiari New B-3 800 48 “_’“‘"05 03_031291 4: ) 1 8._36.%68_ 23.34'009!::0 h::d o SE EmTme?i Dated 27.03.2014 Conmection
M/s Pakistan Navy for Deferice Forces Between Super . B SCO sent ko SE vida No. 2473-60 Daled 09.05.2014, Reminder sent
High Way & Goth Jangri District Thatta, New | c2 2500 150 | 867681 | 11.12.2013 | 10.49,74,854 | 200,000, concemed fed formation eter stactad
. . ¥ \ ot . - _ : SCO sent to SE-1 vide No. 481-86 Dale;i 29.01.2014, Raminder pant in
M/s Verona Marble Company, District Jamshorg New c-2 3100 - -7 188 6857-72 | 24.12.2013 2.52,70,75_2 64,48,000 |concamed fiekd formation, -
CONNECTIONS CANCELLED
M/s DHQ Hospital Tando Muhammad Khan New | A1 850 - - .81 | 209298 | 06052014 | 7380007]  1037.000 Cancotad ot atac 00 204 Gt s b
- : : Datw of Demand Notics axpired 10.03.2014 Connection has baan
Mis DHQ Hospital Kotsi New | A1 €00 36 . | 248872 | 09.052014 | 27543867 7,32,0001 - alled lettar stiached
i Dats of Demand Notite axpired 05.08_2014 Connsclion has heen
M/s DHQ Hospitat Tando Allahyar New At 800 48 2309-2405 | 06.05.2014 39.49,235 8,76,000/ o cased lotter atinched
jMis Paramountt Spinning Mills {Ltd) Kotri New B-3 3500 © 210 1617-24 31‘_03.2014 51.,02,952 1,04,30,000 Date 0: Emgz expired 30.04.2014 Connection hes been
Mre Mekotex (Private} Limited Kotri el New B-3 1000 80 .644-51_1 07.08.2014 57 80.512 ' 28 80,000 Data ofEurn-m Notica expired 10.03.2014 Connection has bean
st Reverse Osmosis Piant Site Mithi Town New | B3 525 3150 | 3053-60 | 24.06.2014 848240 | 1,564,500 | D% M Bemand Notics expired 24072014 Connection has baen




Form-6

'An.nea.ture'-.l ‘
[See rule 7(3) (b)] R

CONSUMER SERVICE AND SYSTEM PERFORMANCE ANNUAL REPORT
\“h

- Overall Standards- Nomlnal Voltages

Sheet 6
Corser gy otas | Motum et oo pobema““ ettt
e e G| T S TS S SRS ,__,Powefsupp_!y.volt_ageIe__v,el.fhec_k N ST
| (rfaiﬁi::ble) : (+"5%f’ o o
132Ky (+-5%) . 0 0
S6kv | ._f(_+l¢_5_%.) v 0 o
33KV | .'_(+/-5°_4..')_ 0 0
11KV (+-5%.) 4 4
400/230 V Urban | (+-5 %) 676 676
400!230VRu—r;l (+I-5%.) - 1067 " 1067

B L P ——— o  ——
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Form-7

‘Annexure-l
[See rule 7(3) (b)]

CONSUMER SERVIGE AND SYSTEM PERFORMANCE ANNUAL REPORT

Overall Standards- Frequency

Sheet 7
e e » .| Total number of consumers who -Total number of imes wheleél'em'e'dia!.-..
Consumers frequency aximum g:::;gtoendsfrequency requested their frequency levels to be | action followed a consumer request about
: ' checked his frequency level check
 BOHerz (*1%.) 0 0
Page - 08
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Form-8

'A.hn"exure-i
[See rute 7(3) (b)]

CONSUMER SERVICE AND SYSTEM PERFORMAHCE ANNUAL REPORT

—————-——-__..__._____—___________—_____

Overall Standards- Load Sheddlng

Sheet 8
, o : Nlt‘mbemff Average duration Maximum'duf;a_tioh Number of conumers mtel;:uapc:e(r:\;)e o | o
- Prioity group of consumers ac'tZ::?::e; ; a | ©fload shedding | of ioad shedding | - affected in each (ad shadng n each
i | Samosy | Peed o | peto )| _prygup | 2R ot |
Consumers in rural areas, and | ” s o L A
residential consumers in urban areas. 02to 03 4 5 | ___89090 _1 04 MW
Consumers other than industrial in ' ' RPPTY S . -~ P B
<N rban areas, 02 to 03 4 57 11000 | 1 MW -
Agricultural consumers where there is _ : & Bl EEE Ty "fi.'f'?::"
dedicated supply. 4 5 5 _.13500_ . 23 MW
industrial consumers. 1 2 2 __139_00 - _ 42 MW

Supply to schoo! and hospitals.

Thete are two separate feeders for Hospital In HESCO, which are exempted from load = ...
shedding. The remaining schools & Hopitals are not fed separately, hance load shedding
scheduled of residential consumers Is applied accordingly.

T

Defense / Strategic installations. _

e

NIL

Page - 09
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Form-9

 Anvesired
[See rule 7(3) (b)]

CONSUMER SERVICE AND SYSTEM FERFORMAHGE ANNUAL REPOR'I'
Overall Standards- Safety e

Sh_eet 9

T A L e N';";::r T | Avéfagé_d_uration of | Longest dui-aﬁd’n_:of' ,
ype of Incident - esnea | ahsence from work “absence from work | -
' S S dneldents ) T e
Electrlcal incident resulting or perrnanent serlous Injuryl dlsabmty to N 7 R _ - 4
member of staff. : .
Electrical incident resulting to injury to member of staff requiring hospital Cgm e s 0 da s
treatment or absence from work for five days or more. 71-5 : 32 rd.a.y 5 day
Electrical incident resulting to injury to member of staff requiring absence | - 3 .
from work for 1-§ days. ; R R
'ﬂElectncal incident resulting toi m]ury to member of staff nof requirihg i _ i i
absence from work. S - .
Electrical incident restilting in death or permanent serious injury/ disability 7 .
to member of the public, B o e L “

Electrical incident injuring member of the public involving distribution
company's plant or equipment.

Electrical incident injuring member of the public not mvolvmg distrlbutlon
company's plant or equipment.

Safety reports received on toll free telephone number.

‘Page -10
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Annexure-|

[See rule 7(3) (b))
Form-10

CONSUMER SERVICE AND SYSTEM PERFORMANCE ANNUAL REPORT
CONSUMER SERVICE AND SYSTEM PERFORMANGE ANNUAL REPORT
Comsumer Formal Complalnts Report

Sheet 10
Nature of complaint. Repc:r‘r;: in | 'Rt:?:;vhi:y "eleRceh?:r:‘:::i Y Rev":"t‘]’:: '" ..hl;::rz:ger;rg;;na tl'oornegsiﬁf:il%r;?;: .V
RIS ORI SRR U] I S It tteet sl sk

{Price of electricity | : _1_146 , .. 0. 0 - 98 S 2,25

Rellabilty of supply | 25349 - 8404 | 07T | 3 6.08

IPIannedinteﬁuptlons | s'1l’-- | 472 : : o o 15 2 2

Supply voltage level 839 s | o= | e 4 1125

New connmection 29 0 0 30 96 | 184
—Isatety N o - - 2 9 767

Other | 273 44 0 8 6 10.67

Al PN —— o ———




[See rule 7(3) (b)]
Form-11
CONSUM

ER SERVICE AND SYSTEM PERFORMANCE ANNUAL REPORT
\

sEtem Performance
- Sheet 11

Total length of distribution | Total Number.ofdlstrlbutlon , I
_SV‘“"‘ vo[tggg_ a system ln service (km) o R ~ system faulfs Faulmflgran D'“""‘_‘“"." systgm

. . B e e e
R T T T P P P G e . : :
R R A STLIRANLY P LA, + - ,.b-t,___\__.,,‘..__ e Ll e .

220 kV (If applicable) N

- 1azkv 208632 - | 273 0.13

e} 97512 - 64 0.07

33KV 0

11kv '_ 26610.75 : 36925

400/230 V - 14388.11 — 47675~ 33—

Page - 12
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“Annexure-l



